
 

 

FY 2024 – Q4 Financial Report 
July 1, 2023 – June 30, 2024 

  
Revenues 
Scotts Valley Water District revenues come from four main sources: Water Sales, Water Services 
(Basic Service Charge), New Connections, and Non-Operating*. 
 

 
 
 
The District’s largest revenue category is Single 
Family Residential (SFR) Water Sales.  Revenue 
in the SFR category for the period July through 
June is down 1% from prior year. Revenue in the 
prior year included drought surcharges. 
 
Consumption  
Water consumption by SFR customers through the 
fourth quarter is 185 million gallons, up 4.4 million 
gallons or 2.4% from FY 2023.  
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Expenses 
District expenses are comprised of three major categories: Operating Expenses, Project Expenses, and 
Debt Service. The chart below presents the FY 2024 Budget by expense category, with Operating 
Expenses broken down by Division*.  
 

 
 
 
Operating expenses are the organization’s largest expense category. District operating expenses reflect 
the cost of providing uninterrupted high-quality water service across the service area. Operating 
expenses in Q4 of FY 2024, which accounts for activity from July 2023 through June 2024, finished the 
year below budget.  Further, total operating expenses in FY 2024 are lower than the FY 2023 total by 
6%. The chart below compares Operating Expenditures by Division for each of the past three fiscal years. 
Several factors have led to cost decreases.  The Administration Division had a vacant position unfilled 
for the year.  Expenses in the Finance/Customer Service Division, excluding grant expense, were 
essentially flat year-over year. Operations Division expenses increased slightly due to higher costs for 
pumping and water treatment. 
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Customer Accounts 
 
The charts below provide additional information on how customers interact with the District.  

 
 
 

Total Accounts: 4,541 
 
 

How do customers RECEIVE their bill? 

 
 

  
FY 24 

Q3 
FY 24 

Q4 change 
E-Bill 51.3% 51.5%  0.2% 
Paper 35.9%  35.5%  (0.4%)  
Both 12.8%  13.0%  0.2% 

How do customers PAY their bill? 

 
 
 

 
FY 24 

Q3 
FY 24 

Q4 change 
Credit Card 22.3%  23.4%  1.1%         
Credit (AutoPay) 40.0%  25.5%  (14.5%)  
Ebox 11.1%  10.8%  (0.3%)    
Checks 26.6%  40.3%  13.7% 

 
Delinquent Accounts  
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Rebates  
 
 
Rebates Processed  # of Rebates  Total Amount 
FY 2024 (July 2023 – June 2024) 
FY 2023 (July 2022 – June 2023) 
Lawn Removal 30/13 $49,800/$47,267 
Low Volume Irrigation 0/3 $0/$4,021 
Toilet Replacement 12/19 $1,075/$1,150 
Pressure Regulators 11/26 $645/$2,800 
Pool Covers 2/3 $179/$2,650 
Smart Controllers 4/10 $391/$958 
 

 
 


